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Communication between Patients and

Nurse in Patient Education

Hiromi MIYATAKE *

Abstract:

Although there is an emphasis on sympathetic thought in nursing, little is known about the emotional aspects of a patient
in patient education. The purpose of this study is: 1) to clarify the meanings of nurses' and patients’ messages in spoken
communication, and 2) to clarify both nurses’ and patients’ feelings during an individual education meeting. I asked one
nurse and seven patients about what messages they intended to send and what messages they received, and T also asked
about their feelings during one patient education meeting.

The results show that in none of the verbal exchanges between a nurse and a patient did perfect communication ocecur,
In two cases out of seven cases, messages were exchanged incorrectly and insufficiently. Following incorrect or insuffi-
cient communication exchanges or when a nurse or a patient manifested negative feelings towards each other or toward
the contents of their meeting, they experienced different feelings after the education meeting,.

This study suggested that messages exchanged by verbal communication interplay with emotions, which arise along
with an interpersonal relationship. And by reviewing their thoughts, this study showed patients' "thoughts on patient edu-

cation" and a narse's "ideas for care in patient education.”
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