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A Nursing Approach Based on Interpersonal
Relationships and the Process of Change in a Patient:
The Case Study of a Diabetic with Poor Self-Control

Rieko NAKANOBU*

Abstract:

it is difficult to control diabetic patients in the long term using only the typical educational approach. Therefore, it is im-
portant to consider such patients using an interpersonal approach. The purpose of this research is to clarify a nursing ap-
proach based on interpersonal relationships and the process of changing the patient's attitude toward her own illness and
medical treatment. { interviewed a diabetic re-hospitalized with poor self-control and considered how the nursing ap-
proach facilitated the patient' s empowerment,

I analyzed gualitatively the process of the interview, and the following results were obtained. By changing the patient's
attitude so that she faced her own weakness and noticed the illness as a problem of her own, the patient tackled the prob-
lem of self-control. The nurse accepted the patient's feeling and thoughts. As the nurse noticed small changes in the pa-
tient, the nurse told the patient what she thought. Then the patient realized that the nurse understood her feeling and
discovered new possibilities of self-control.

This research may serve as a key to a nursing approach that facilitates patients' empowerment.

Keywords:

diabetic, interpersonal relationships, empowerment
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