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A Study of Nurses’ Methods for Managing
the Information Requests
of Hospitalized Schoolchildren

Mie YAMAMURA*

Abstract

The purpose of this study was to clarify nurses' methods for managing hospitalized schoolchildren's
requests for information regarding their diseases or their hospitalization. The subjects were 8 nurses,
working on a mixed age ward in a general hospital, who agreed to participate in the present study. A semi-
structured interview was conducted, and the data obtained were analyzed inductively.

The following 3 results were obtained: (1) Nurses explained the blood test data and their symptoms to the
children, to enable them to understand the condition of their disease. {2) Nurses managed the children's
requests by teliing them about the situations of other children in order to make them feel connected with
other children, and to motivate them to fight against their disease. {3) At their own discretion, nurses
provided explanations about the children’s diseases and living in the hospital, and judged children’s
comprehension of the explanations by observing what they said and did.
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