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The Meaning of Ambulatory Visits and
Roles of Nurses in an Out-Patient Department for
Terminal Cancer Patients and Their Families

Keiko HIROKAWA *

Abstract:

Purpose: The purpose of this study was to clarify the meaning of ambulatory visits in the out-patients department for
terminal cancer patients and their families and to suggest the roles of nurses. Method: A qualitative descriptive design
was employed for the study. Three nurses working in the ambulatory clinic were given an interview survey with a semi-
structured interview guide to explore communication and actions that were meaningful to the nurses, patients and their
families. Qualitative-inductive analysis was conducted to identify emerging themes and categories. Findings: The
meaning of ambulatory visits for terminal cancer patients and their families were described within four categories:
providing for treatment at home; having a link to society; patients / families’ and nurses’ connection with one another ;
and, refreshing change of pace. The nurses described terminal cancer patients and their families as promoiing quality of
life through relief of symptoms, respecting others as well as maintaining self-respect, and living in association with
people. Implications: These results suggest that the nurses described their roles as accepting any ambulatory patient, not
as an invalid, but as a person who lives and copes with life, and providing families with contacts and considerations so

that they could feel at peace and in comfort.
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Terminal illness, cancer, nurse role, patients and families, ambulatory care, qualitative descriptive research
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