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Outpatient Nurses Ability Found in Their Practices

Keiko HIROKAWA", Yaecko OKUBO™, Kikuko UEDA™

Abstract:

Background : Clarifying the roles of outpatient nurses is important to the career development process.

Purpose : The purpose of this study was to explore the abilities outpatient nurses employ in their practices and to
clarify the roles of outpatient nurses.

Method : A semi-structured interview was used on 10 outpatient nurses and qualitative-inductive analysis was
employed.

Findings : As a result, the outpatient nurses’ abilities which have been exercised to complete their roles were
extracted: [the ability to identify the patients who require prompt nursing attention during their outpatient visit],
[the ability to manage the time to work with patients], [the ability to perform nursing practice during patients’
outpatient visit], [the ability to build and maintain the relationship with patients], [the ability to practice nursing care
possessing their own value in outpatient nursing], and [the ability to review and examine the results of the nursing
care they have performed].

Conclusions : Nursing roles in outpatient settings refers to identifying the patients who need immediate nursing
attention during their outpatient visit and maintaining the relationship with them through the nursing practice,
possessing a goal for the nurses’ own value in their nursing practice, and caring for the patients and families who

live with illness as well as supporting them to live everyday life with comfort.
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outpatient nurse, ability, nursing practice
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