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Challenges faced by new graduate nurses in electronic
medical records
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Abstract:

The purpose of this study was to clarify issues faced by new graduate nurses regarding the charting of
medical records, and to obtain educational insight on the use of electronic medical records to cultivate
opportunities for nurse development. Participants were 18 nurses and midwives who, following graduation
from A college of Nursing, were employed in medical wards with electronic medical records systems. The
survey included a group interview, and the obtained data were qualitatively analyzed. New graduate nurses
reported the following difficulties regarding the charting of medical records: “development in the nursing
process,” “writing down records,” “structure and operation of electronic medical records,” and “practical
environment,” and developed “strategies for the individual” and “strategies for education at organization.”
These results suggest that strengthening fundamental knowledge of electronic medical records , as well as
writing nursing reports in electronic medical records as part of their development as nurses, should be
carried out repeatedly in basic nursing education. Moreover, certain innovative changes to the practicum,

such as setting time limits, may be needed to more accurately reflect the clinical context.

Keywords:
new graduate nurses, medical records, electronic medical records
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