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Factors facilitating the network of community care systems:
focusing on differences between a direct management type and a
trust type in community comprehensive support centers

Naoko MASAKI, Tomiko IIMURA, Miyuki MATSUBARA, Chiyoko MORIMOTO, Miyuki MORITA

Summary

The purpose of this study is to identify factors that facilitate the network of community care systems. The
focus group interview was conducted for staff members at community comprehensive support centers in
two areas of direct management type and trust type. The authors extracted and categorized data related
with facilitating the network to build community care systems. As the result of the analysis, the
characteristics of direct management type are to establish the foundation with residents and professions, to
know the needs, to clarify problems, and to work on the entire community through the relationship of
mutual trust with residents for promoting the network building. On the other hand, those of the trust type
are to study through activity, to open network meetings, to enrich the content of activity, and to set the
direction of comprehensive support for adjusting the schedule of their activity going well. In conclusion, the
community comprehensive support centers should clarify and organize the community needs, and act as
bridges among administrations, professions, and residents in order to function effectively for promoting the

network of community care system.

Keywords:
Community Comprehensive Support Center, Management of Community Care, Health Promotion of
Community
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