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Study on bedside manner education for 1* year
nursing students (Part 3)

— Evaluation by clinical instructors and problems —

Motoko SANETO Kazumi YOSHIDA Shoko SANMI

Abstract:

The purpose of this study is to clarify clinical instructors' evaluation of the hospitality and manners of
nursing students in the first clinical practice, and obtain hints for the future education about hospitality. The
checklist regarding hospitality and manners, which was produced by students, was distributed to clinical
instructors in each ward, and after practice, the clinical instructors evaluated the hospitality and manners of
students. Among 10 items in the checklist, the total ratio of “Students were able to do so” and “Over half
of students were able to do so” was over 50% for the following 5 items : “Students were well-groomed as
nursing students,” “Students greeted visitors properly,” “Students communicated with patients smoothly,”
“Students had the attitude of showing respect to patients,” and “Students were cooperative as members of
a medical team.” The ratio was less than 50%, for the following 5 items: “way of speaking,” “reporting,”
“cooperation among group members,” “attitude of accepting instructions,” and “proactive participation in
conferences.” The evaluation by clinical instructors was low compared with those by students themselves
and by lecturers. This indicates that lecturers and clinical instructors cooperate with one another in

supporting students.

Keywords:
First clinical practice, hospitality, clinical instructors





