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Efficacy of nursing home staff training on resident
maltreatment and prevention awareness

Shinji HAY ASHI*

Abstract:

This research aims to check the percentage of attendance of nursing home workers at maltreatment prevention
training sessions, and make a comparative study of the awareness of maltreatment prevention versus the occurrence
of maltreatment.

A questionnaire survey was held with 370 nursing home workers at 31 nursing homes in AA city. Of them, 148
responded with the effective response rate of 40.0 percent. Causal relationships were examined by the Mann-
Whitney examination method and the Kruskal-Wallis examination method among the following elements: gender,
age, years of experience, attendance or non-attendance at a training session, maltreatment occurrence, improper care,
and maltreatment prevention awareness.

Causal relationships among the understanding of training contents, concerns with the issue, and awareness of its
importance were examined by the Friedman examination method.

Over the past year, 81 workers or 54.7 percent of the total received the maltreatment prevention training. Of the
training items, stress response methods and mental health training came on top with 79 workers or 54.4 percent of
the total in attendance. But these items were held often outside nursing homes. Actually, 31.8 percent of the relevant
sessions took place outside. These sessions failed to get sufficient understanding from the attendants about the
contents.

Although trainees had high awareness for prevention and a significant difference existed with p being 0.036.
Also, some degree of relationship was noted between trainees and maltreatment, p being 0.012. Correlation
coefficients of maltreatment and improper care were significantly high among male trainees, p being 0.016 and
0.025 respectively.

In the future, it will be necessary to continue regular training so as to enhance prevention awareness among all

staff, as well as to coordinate with associated organizations in order to reorganize the management of nursing homes.
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maltreatment prevention training, prevention awareness, nursing home workers
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