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Issues of Simulated Patient volunteers
working at a nursing college

Ayumi YAMASAKI™, Motoe NAKAMURA "', Kanae SUZUKI"',
Satomi WATANABE"', Naoko MASAKI"'

Abstract:

This study interviewed 15 Simulated Patient volunteers at A University and analyzed their responses qualitatively
and inductively to clarify their issues in their activities. The study thus identified the following 9 categories of
issues: “difficulty in acting as people of different ages and with unknown symptoms”; “uneasiness due to obligation
to act”; “lack of confidence in acting”; “difficulty in providing feedback within a limited time period”; “difficulty
in expressing feelings in words : feedback.”; “conflict between compassion and the responsibility of performing

9, <

their respective roles”; “pressure of the objective structured clinical examination (OSCE) that affects student
evaluations”; “uneasiness about performing the roles”; and “that they become insensitive and impatient when they
participate only occasionally.”

The study results suggest that the issues of the Simulated Patient volunteers arise from both their own skills and
their awareness about their roles, and that it is therefore necessary to plan a training program and introduce it to

education practice.

Keywords:
Simulated Patients, activity-related issues, education methods, application methods
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