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Problems in Cooperation and Collaboration between
Nurses and Caregivers in Geriatric Health Care
Facilities: A Preliminary Survey for an Intervention
Study Regarding the Promotion of Cooperation and
Collaboration

Hiroko YAMAMOTO", Takeshi HYAKUTA

Abstract:

Purpose: We clarified problems in the cooperation and collaboration between nurses and caregivers in geriatric
health care facilities.

Methods: This study evaluated nine nurses and nine caregivers with no official position who were working at
three different geriatric health services facilities. Semi-structured interviews were conducted, and the responses were
qualitatively analyzed using an inductive approach.

Results: Common problems perceived by both nurses and caregivers included a “lack of investigation into
resident-centered care,” “lack of information required for care,” “lack of relationship-building between the two
professions,” and “lack of common understanding of one another’s roles.” Meanwhile, only nurses perceived a “lack
of nursing competency,” whereas only caregivers perceived a “lack of caregivers’ understanding of well-grounded
care services.”

Conclusion: To eliminate the aforementioned problems and promote cooperation and collaboration between the
two professions, close communication with one another, understanding each other’s roles, information sharing, and
effective examination of care are necessary. Furthermore, the subjects suggested that countermeasures be considered

to improve the practical competency of each profession.

Keywords:

geriatric health care facility, nurses, caregivers, cooperation and collaboration

* Japanese Red Cross Hiroshima College of Nursing






