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Development of Indicators for Assessment of Conflict Between Job and Caregiving in

Working Caregiver

Objective
The objective of the present study is to develop indicators for assessment of conflict
between job and caregiving in working caregivers, who are caring for their elder family

members.

Methods

The present study consists of 3 sub-studies, i.e., substudy-1, -2, and -3. Substudy-1 was
a preliminary study with reference review to develop 76 assessment items. The
developed assessment items were then evaluated using a modified Delphi method
through interview of 7 occupational health nursing professionals. Substudy-2 was
carried out to evaluate reliability and validity of assessment indicators by pre-, main-,
and repeated main-surveys (questionnaires) with 69 items to working caregivers. One
thousand three-hundred twenty-two copies of questionnaires were distributed, and 543
copies were collected. Among them 442 copies were used for analysis. Substudy-3 was
carried out the assessment indicators was used in interviews with working caregivers,
and its evaluation was qualitative and inductive analysis through focus-group interview

to 5 occupational health nurses.

Results

[1] Substudy-1: 69 items were established as assessment indicators.

[2] Substudy-2: 7 factors and 38 items were selected by the exploratory factor analysis.
I named 7 factors as followings, the first factor as “Psychological and physical stress,”
second factor as “Understanding among co-workers,”’third factor as “Dementia of care-
receiver,” forth factor as “Support from family members,” fifth factor as “Disease state
of care-receiver,” sixth factor as “Caregiver’s set of value,” and seventh factor as
“Administrative system and services.” Confirmatory factor analysis revealed GFI = .822,

and RMSEA = .060. Cronbach’s alpha-coefficient of entire indicators was .883



confirming internal integrity. Furthermore, stability and concurrenty validity were also
confirmed. I finally determined 7 factors with 27 items as assessment indicators.

[3] Substudy-3: 4 core categories, 11 categories, and 46 subcategories were extracted
from 212 codes, which showed “Convenience of assessment indicators and validity of
items,” and “Effect of use of assessment indicators.” Results also suggest “Comments
on assessment indicator towards further improvement” and “Further advancement of

assessment indicators.”

Discussion

Validity of assessment indicator items was confirmed through rigorous evaluation by a
group of knowledgeable and experienced occupational health nursing professionals.
Confirmatory factor analysis revealed that fitness of the model was acceptable, and
component of the indicators and concurrent validity were also confirmed resulting in
validated concept framework. Furthermore, internal integrity and stability of the
indicators were also verified and confirmed. There has never been an assessment
indicator for occupational health nurses to identify working caregivers early and support
them to continue working, and believe it is highly novel. Results suggest that the
assessment indicators developed in the current study are fully functional to assess
conflict status between job and caregiving in working caregivers, and useful to support
them. It is expected to be used to support working caregivers who are faced with

caregiving by occupational health nurses.

Conclusions
I developed assessment indicators, which compose of 7 factors and 27 items. It was
shown that it is possible to assess the situation of working caregivers and can be used

in individual interviews conducted by occupational health nurses.
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